Index

ability, 3, 4, 9, 10, 15, 18, 23, 28, 32, 33,
39, 40, 47, 59-61
accommodation, 31, 55, 59-61
administration guide, 53-59
administration manual, 35, 51-53, 56
alternate forms, 41
assessment, 3, 6, 15, 38, 41, 42, 46, 54,
56, 59-61
battery, 46
individual, 3, 42
procedures, 38, 54
See also predictor; selection proce-
dures; test
band, 48, 52
battery, 20, 25, 39, 46, 61
bias, 7, 17, 31-34, 46, 51
predictive, 31-33, 46
measurement, 32-34
sampling, 51
biodata, 30, 37, 40
candidates, 5, 9, 14, 15, 27, 34, 40, 41,
44, 4648, 52, 5461
acceptability, 40
disabilities, 55, 59-61
feedback, 57
reassessing, 57
compensatory model, 46
competency models, 10
Computer-Based Test Interpretation
(CBTI), 3, 56
compensatory model, 46
computer-based tests, 3, 39, 40, 53, 55, 56
confidence interval, 13, 14, 19
confidentiality, 43, 44, 51, 55
construct, 1, 4-7, 9, 13, 15, 21, 23, 25,
26,28,30-33,37-40, 43, 51, 54, 56,
58, 59, 61
irrelevance, 32, 61
contamination, 7, 16—18, 51
correlation, 19, 20, 25, 48, 52

criterion, 4-6, 9, 10, 13-20, 28-33, 37,
41-44, 47, 48, 51, 52
bias, 17, 33
contamination, 16, 17
development, 16
measures, 9, 10, 13, 14, 16, 17, 32,
33,37,41,42,47, 51
relevance, 16
-related strategy, 13, 14, 19, 20, 28
reliability, 14, 16-19, 43, 51, 52
data, 3, 6, 14, 15, 17, 18, 28-30, 33, 34,
37, 38, 43-45, 49-53, 56, 57, 59, 60
analysis, 18, 30, 34, 38, 45, 50, 60
accuracy, 18, 44, 45
collection, 14, 15, 18, 33, 38, 43-45,
51,52
missing, 45
statistics, 45
derived scales, 52, 56
designs,
predictive, 6, 14, 15, 17
concurrent, 6, 14, 15
differential item functioning (DIF), 33, 34
differential prediction, 32, 45, 46
disabilities, 31, 55, 57, 59-61
documentation, 27, 35, 38, 60
effect size, 19
employment decisions, 1, 7
error, 17, 19, 28, 29, 31-33, 42, 45, 47,
56-58
systematic, 17, 31
Type I, 19, 29
Type 11, 19, 29
variance, 33
evidence, 2, 4-9, 11, 13-15, 17, 18, 21,
23-25,27-30, 32, 33, 37, 39, 41, 42,
46, 47, 49, 50, 57
consequence-based, 5, 7, 8
convergent, 5, 8, 9, 13, 30
discriminant, 5, 9, 13
internal structure, 5, 6, 8, 13, 25, 26



content-related, 5, 6, 8, 21, 24, 25
response-based, 6, 8
relationship-based, 5, 8, 13, 42
sources of, 4, 5, 8, 13, 23, 42
See also validity evidence
expectancy table, 19, 52
fairness, 31, 32
feasibility, 2, 8, 10, 14, 21, 22, 36, 41
group difference, 7, 31-33, 50
incumbents, 12, 14, 22, 36, 40, 42, 48,
52,54
intercorrelation, 25, 52
internal consistency reliability, 26
interpretation, proposed, 4, 5
inter-rater, 25, 26, 39, 43
agreement, 25, 26
interview(er), 3, 18, 26, 30, 44, 58
inventories, 3, 37, 40, 47
item, 6, 21, 25, 33, 34, 37, 39, 41, 51, 52,
54,58
sensitivity review, 34
item response theory (IRT), 34
job, 3-6, 8-13, 15, 16, 21-24, 27-31,
37, 38,4042, 44, 47, 51, 54, 57, 60
analysis, 10, 44
description, 11
knowledge, 11, 24, 30, 60
performance, 3, 13, 16, 21, 22, 28,
29, 40, 42, 47
relatedness, 4, 5, 24, 60
See also work
knowledge, skills, abilities, and other
personal characteristics (KSAO),
10-12, 21-25, 42, 47, 60
labor organizations, 36, 37
local study (local setting), 8, 19, 27, 29
measurement bias, see bias
meta-analysis, 8, 9, 19, 27-30
modification, 4, 52, 57, 59-61
multiple-hurdle model, 46
negative consequences, 7
norms, 36, 48, 52
normative, 48, 52, 59

74

objective, 6, 11, 13, 35, 39-42, 50
operational, 8, 9, 19, 25, 29, 34, 35, 46,
51, 55,59
setting, 8, 9, 29
use, 25, 34, 46, 59
organization, 4, 7-11, 15, 16, 20, 22, 23,
29, 31, 3548, 50, 53-61
climate, 36, 42
constraints, 35-37, 41-44
culture, 36
needs, 20, 22, 35, 36, 38, 40, 43
outliers, 45
performance,
group, 4, 7, 17, 31, 32, 43, 46
individual, 4, 6, 7, 23, 32, 36, 40,
42-44, 60
organizational, 4
tasks, 6, 7, 9, 16, 42, 50, 52
personal characteristics, 3, 4, 10, 11, 38,
40, 47, 60
personality inventory, 3, 37, 40, 47
personnel selection, 1, 2, 13, 32, 35, 50
See also selection procedures
pilot testing, 36, 44, 60
population, 15, 17, 19, 30, 36, 41, 48,
51, 60
post hoc hypotheses, 21
power, 14, 19, 29, 33, 40
prediction, 16, 19, 21, 32, 33, 42, 45-47
predictive study designs, 6, 14, 15
predictor, 3, 5-7, 11, 13-21, 28-34, 39,
41-43, 46, 47, 51
choice/selecting, 13, 17, 18, 39
consequences, 7
constructs, 15, 30
contamination, 18
-criterion relationship, 5, 13, 14, 18,
19, 28, 29, 31-33, 41
interpretation of, 6
reliability, 18, 33
score, 5, 7, 16, 28, 32, 42, 51
selection decisions strategies, 15, 18
See also assessment; selection pro-
cedure; test



professional judgment, 2, 5, 8, 17, 19,
20, 24, 25, 28, 29, 35, 37, 38, 42,
4547, 50, 59

psychometric, 11, 31, 39, 42,43, 52, 60, 61
considerations, 39, 43

quality control, 44, 55, 56

rank orders, 4648, 52

rater training, 39, 52

rationale, 4, 9, 13, 16, 17, 20, 21, 24, 42,
45-47, 51, 52

raw score, 52, 56

reassessment, 57, 58

reference(s), 2, 3, 18, 53, 56, 58
checks, 3, 18

relevance, 2, 4, 8, 11, 14, 16, 25, 27, 38,
43, 51
inclusion in selection procedure, 25
of criterion measure, 14, 16

reliability, 9, 14, 16-19, 22, 25, 26, 33,
39, 43, 44, 46, 51, 52, 56, 60
criterion, 17-19, 43, 51, 52
estimate, 19, 26, 43, 51
predictor, 18

response process, 5, 6, 8

restriction of range or variability, 14, 19,
33, 51, 52, See also adjusted vari-
ability

sample, 3, 6,9, 10, 14-22, 24, 25, 28-30,
33, 34, 38, 39, 41, 43, 45, 46, 48, 51,
52, 54, 60

sampling plan, 38

score, 36, 7,9, 16, 17, 20, 24-28, 30-34,
36, 39-42, 45-53, 55-61
critical, 47
composite, 20, 50
cutoff, 36, 46, 47, 52, 59
derived, 52
raw, 52, 56
selection procedure, 6, 4749, 56-61
standard, 52
transformation, 52

scoring, 6, 13, 21, 22, 24, 26-28, 30, 38,
39, 44, 46-53, 56-61

75

configural, 21
guidelines, 6, 21, 22, 24, 56
security, 40, 41, 44, 54-58
selection battery, 25, 39, 61
selection instrument, 36, 39, 59
selection procedures,
acceptability of, 37, 40
alternate forms, 41, 46, 48, 50, 53, 60
content based, 21-25
internal structure, 13, 25
standardized, 13, 21, 59
(test) user, 5, 7, 43, 44, 52, 53, 55,
56, 5861
See also assessment; predictor; test
shrinkage formula, 20
skill, 4, 10, 11, 24, 25, 36, 47, 60
specificity, 24
stakeholders, 35-37, 40
standard deviation, 20, 49, 52
standard score, 52
standardization, 21, 39, 40, 58
statistical power, See power
statistical significance, 13, 19
subgroup differences, 7, 31, 32, 33, 50
subject matter experts (SME), 21, 22
technical reports, 35, 51, 53, 56
test, See also assessment; predictor;
selection procedure
administration, 31, 39, 53-56
consistency of, 54
environment, 55, 56
guide, 53-59
disabilities, 59-61
nonstandard, 57
alternate forms, 41
cognitive ability, 9, 15, 28, 32, 34
39, 40, 47, 59
computer-based, 3, 39, 40 53, 55, 56
constructs, 1,4-7,9, 13, 15, 21, 23,
25, 26, 28, 30-33, 3740, 43, 51,
54, 56, 58, 59, 61
content domain, 6, 22, 24, 25, 51
content-based, 21-25, 28, 41



content-oriented strategy, 23, 36, 42

-criterion relationship, 5

development, 34

format, 6, 21, 39, 40, 53

integrity, 7

internal structure, 5, 6, 13, 25, 26

paper-and-pencil, 3, 39, 40, 53

performance, 3, 56

personality, 3, 9, 33, 37, 40, 42, 47

physical ability, 3

pilot test, 36, 44, 60

responses, 58, 21, 39, 45, 56, 58

test scores, 46, 9, 33, 46, 50-53,
56-61

security, 40, 41, 44, 54-58

validity, 4, 13, 48

work domain, 21-22, 24, 25, 28, 38

trait, 37

transportability, 8, 27, 28, 41, 51
user responsibility, 60, 61
utility, 47-49

validation, See also validity

analysis, 20, 45

cross-, 20

design, 8-10, 14, 15, 21, 22, 28, 36

effort, 1, 2, 8-10, 13, 18, 20, 22, 25,
35,37, 38, 42, 45, 46, 49, 50, 54,
59

generalization, 9, 10

planning, 10, 37

process, 4, 34, 35

strategy, 5, 8, 14, 36, 39, 41, 42

study, 14-19, 21, 22, 24, 27, 30, 36,
37,4246, 51

validity, See also validation

adjusted, 19

discriminant, 5, 9, 13

estimates, 14, 15, 17-20

evidence of, 2,4, 6,9, 13, 14, 17,21,
25,28, 37,49

face, 37

generalization, 8, 11, 13, 27-30, 36,
41,42

generalized evidence of, 27
inferences, 7-10, 23, 27, 28, 35, 39,
46, 49, 59, 60
job component/synthetic, 8, 27, 28
See also work
strategy, 5, 8, 14, 36, 39, 41
validity argument, 7
validity coefficient, 18-20, 28
validity evidence, 4, 5, 8, 9, 13-15,
17-19, 21-25, 27-30, 37, 41, 42, 49,
50
criterion-related, 13—15, 17-20, 28
content-based, 21-25, 28, 41
convergent, 9, 13, 30
discriminant, 5, 9, 13
internal structure, 8, 25
variable, 5, 8, 1314, 16-20, 23, 32, 33,
38,42, 52
variability, 19-20, 28, 52
variance, 16, 18, 20, 32, 33, 45, 47
work, See also job
activities, 10, 30, 38, 42, 43
analysis, 24, 38, 43, 44
analysis of work, 10-12, 16, 21-25,
42,45, 50
behavior, 1,4, 5,7, 8, 11, 13, 14, 16,
21-25, 28, 43
environment, 10-12
outcome, 7, 13, 16
samples, 3, 6, 16, 24, 25, 39, 43, 51,
52
work(er) requirements, 6, 10, 11,
21-23, 35, 38, 41, 42, 51, 59
workforce, 36, 47, 48

76



