


RUDlTlNG THE TESTING 
FUNCTION 

Comments by Tom Ramsay 
Human Resources Psychologist 

We were recently asked to perform an audit of the 
testing function in a large high tech company with a 
considerable testing workload. 

This was a professionally-managed testing unit which 
had never undergone an external professional audit. 

Our review of the testing unit included: 

* Interviews with test providers and customers. 

Observation of test administration and scoring. 

Evaluation of data storage and systems. 

* Review of validation studies. 

Review of policies, procedures, and standards 

Evaluation of test security measures. . Recommendations for improvement. 

Oral and written report to management. 

We would be happy to send you a copy of our inter- 
view record form or to discuss the benefits of an audit 
for your company. 

Boyce Station Offices 
1050 Boyce Road 

Pittsburgh, PA 15241-3907 
(412) 257-0732 
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