


CRN YOUR 
OFFICE EMPLOYEES RERD? 

Comments by Tom Ramsay 
Human Resources Psychologist 

You may assume office applicants have the reading 
skills needed to work in an office. Because of the recent 
publicity that 20 percent of the workforce is functionally 
illiterate, we have developed a 40-item test consisting of 
five passages of text concerning common office com- 
munications followed by 8 multiple-choice items after 
each passage. The test has been administered to 
students in several business school curricula. 

A review of office materials included office procedures, 
handbooks, manuals, directions, references, and text- 
books. They ranged from a SMOG readability of 10.0 to 
13;7 and the mean was 11.7. The passages include 10, 
11, 12, and 13 SMOG readahilities. The mean is 11.4 
and the range is from 10 to 13. Two passages are at 
11.0. 

Item analysis for 69 persons shows scores from 18-40, 
with a mean of 34.12, standard deviation of 5.00, standard 
error of measurement of 2.0, and m o  reliability of .84. 

We envision this test being used with applicants for 
office positions. We suggest other tests to evaluate read- 
ing, keyboard, filing or other skills. 

We would be happy to discuss the requirements of 
your organization with respect to knowledge required by 
your facilities and technology. 

RRMJRY CORPORRTION 
Boyce Station Ofices 

1050 Bovce Road 
Pittsburgh, PA 15241-3907 

(412) 257-0732 

The Industrial- 
Organizational 'E P Psychologist 

vol. 271No. 2 February, 1990 

FEATURES Page 
SIOP '90-Fifth Annual Conference, Miami 

Fontainebleau Hilton-April 19-22, 1990 by 
Ronald D. Johnson.. 7 .- . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . .  SIOP conference Program za 
Fifth Annual lndustriallOrganizational Psychology . . . . . . . . . . . . . . . . . . . . . . . . .  Doctoral Consortium 54 - 

................... Around and About Greater Miami 
SIOP Financial Report for 1988-89 by John R. Hinrichs . 
Ruth Kanfer-APA Distinguished Scientific Award for 

Early Career Contributions to Psychology-1989 . 
Post Wards Cove Packing Co. v. Atonio Burden of 

Proof, Round 1: Federal District Court Grants 
. . . .  Summary Judgment in Favor of VG Argument 

Professional Practice Series by Douglas W. Bray, 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Series Editor 

A Perspective on the Upheaval in China: Part 2, 
Communication and Leadership by H. G. Kaufman 

11th Annual 110 & OB Student Convention Hosted by 
The Ohio State University, IndustriallOrganiza- 
tional Psychology and Organizational Behavior 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Programs 
Report on the 1989 Hohenheim Conference on The 

Individual and Organizational Side of Selection 
and Performance Evaluation and Appraisal by 
MikeSmith . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

DEPARTMENTS 
. . . . . . . . . . . . . . .  President's Message by Neal Schmitt 
. ............. Upcoming Conferences and Meetings 

. . . . . . . . . . . . . . . . . . . .  IOTAS by Steve W. J. Kozlowski 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Committees 

. . . . . . . . .  Societv Members in APA Governance-1989 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  SlOP Calendar 96 
External Affairs Committee by Donald D. Davis . . . . . . .  

z 97 - A  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Calls i u i  
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Positions Available 107 




















































































































	Table of Contents
	SIOP '90-Fifth Annual Conference, Miami Fontainebleau Hilton-April 19-22, 1990 
	Workshops
	SIOP Conference Program
	Fifth Annual Industrial/Organizational Psychology Doctoral Consortium 
	Around and About Greater Miami
	SIOP Financial Report for 1988-89
	Ruth Kanfer-APA Distinguished Scientific Award for Early Career Contributions to Psychology-1989
	Post Wards Cove Packing Co. v. Atonio Burden of Proof, Round 1: Federal District Court Grants Summary Judgment in Favor of VG Argument
	Professional Practice Series 
	A Perspective on the Upheaval in China: Part 2, Communication and Leadership 
	11th Annual I/O & OB Student Convention Hosted by The Ohio State University, Industrial/Organizational Psychology and Organizational Behavior Programs
	Report on the 1989 Hohenheim Conference on The Individual and Organizational Side of Selection and Performance Evaluation and Appraisal 
	President's Message 
	Upcoming Conferences and Meetings 
	IOTAS 
	Committees
	Society Members in APA Governance-1989
	SIOP Calendar
	External Affairs Committee 
	Calls
	Positions Available 

