Excerpts from American Psychological Association Ethical Principles of
Psychologists and Code of Conduct*?

GENERAL PRINCIPLES
Principle A: Beneficence and Nonmaleficence
Principle B: Fidelity and Responsibility
Principle C: Integrity
Principle D: Justice
Principle E: Respect for People’s Rights and Dignity

ETHICAL STANDARDS

. Resolving Ethical Issues

. Competence

. Human Relations

. Privacy and Confidentiality
. Advertising and Other Public Statements
. Record Keeping and Fees

. Education and Training

. Research and Publication

. Assessment

10. Therapy
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All of the general principles and most of the 89 specific behavioral standards in these 10 areas (other
than those in the last section on Therapy) are relevant to industrial-organizational psychologists. The
specific standards excerpted in this document are those that particularly merit consideration about how
they apply to work in I-O psychology.

! Effective June 1, 2003 (as amended 2010, 2016), Effective January 1, 2017
? Prepared by SIOP’s Committee for the Advancement of Professional Ethics (CAPE).



1.01 Misuse of Psychologists' Work. If psychologists learn of misuse or misrepresentation of their work,
they take reasonable steps to correct or minimize the misuse or misrepresentation.

1.02 Conflicts Between Ethics and Law, Regulations, or Other Governing Legal Authority. If
psychologists’ ethical responsibilities conflict with law, regulations, or other governing legal authority,
psychologists clarify the nature of the conflict, make known their commitment to the Ethics Code, and
take reasonable steps to resolve the conflict consistent with the General Principles and Ethical Standards
of the Ethics Code. Under no circumstances may this standard be used to justify or defend violating
human rights.

1.03 Conflicts Between Ethics and Organizational Demands. If the demands of an organization with
which psychologists are affiliated or for whom they are working are in conflict with this Ethics Code,
psychologists clarify the nature of the conflict, make known their commitment to the Ethics Code, and
take reasonable steps to resolve the conflict consistent with the General Principles and Ethical Standards
of the Ethics Code. Under no circumstances may this standard be used to justify or defend violating
human rights.

2.01 Boundaries of Competence. (a) Psychologists provide services, teach, and conduct research with
populations and in areas only within the boundaries of their competence, based on their education,
training, supervised experience, consultation, study, or professional experience.

2.06 Personal Problems and Conflicts. (a) Psychologists refrain from initiating an activity when they
know or should know that there is a substantial likelihood that their personal problems will prevent
them from performing their work-related activities in a competent manner.

(b) When psychologists become aware of personal problems that may interfere with their performing
work-related duties adequately, they take appropriate measures, such as obtaining professional
consultation or assistance, and determine whether they should limit, suspend, or terminate their
work-related duties.

3.04 Avoiding Harm. (a) Psychologists take reasonable steps to avoid harming their clients/patients,
students, supervisees, research participants, organizational clients, and others with whom they work,
and to minimize harm where it is foreseeable and unavoidable.

3.06 Conflict of Interest. Psychologists refrain from taking on a professional role when personal,
scientific, professional, legal, financial, or other interests or relationships could reasonably be expected
to (1) impair their objectivity, competence, or effectiveness in performing their functions as
psychologists or (2) expose the person or organization with whom the professional relationship exists to
harm or exploitation.

3.08 Exploitative Relationships. Psychologists do not exploit persons over whom they have supervisory,
evaluative or other authority such as clients/patients, students, supervisees, research participants, and
employees.



3.11 Psychological Services Delivered to or Through Organizations. (a) Psychologists delivering services
to or through organizations provide information beforehand to clients and when appropriate those
directly affected by the services about (1) the nature and objectives of the services, (2) the intended
recipients, (3) which of the individuals are clients, (4) the relationship the psychologist will have with
each person and the organization, (5) the probable uses of services provided and information obtained,
(6) who will have access to the information, and (7) limits of confidentiality. As soon as feasible, they
provide information about the results and conclusions of such services to appropriate persons. (b) If
psychologists will be precluded by law or by organizational roles from providing such information to
particular individuals or groups, they so inform those individuals or groups at the outset of the service.

4.01 Maintaining Confidentiality. Psychologists have a primary obligation and take reasonable
precautions to protect confidential information obtained through or stored in any medium, recognizing
that the extent and limits of confidentiality may be regulated by law or established by institutional rules
or professional or scientific relationship.

4.06 Consultations. When consulting with colleagues, (1) psychologists do not disclose confidential
information that reasonably could lead to the identification of a client/patient, research participant, or
other person or organization with whom they have a confidential relationship unless they have obtained
the prior consent of the person or organization or the disclosure cannot be avoided, and (2) they disclose
information only to the extent necessary to achieve the purposes of the consultation.

5.01 Avoidance of False or Deceptive Statements. (a) Public statements include but are not limited to
paid or unpaid advertising, product endorsements, grant applications, licensing applications, other
credentialing applications, brochures, printed matter, directory listings, personal resumes or curricula
vitae, or comments for use in media such as print or electronic transmission, statements in legal
proceedings, lectures and public oral presentations, and published materials. Psychologists do not
knowingly make public statements that are false, deceptive, or fraudulent concerning their research,
practice, or other work activities or those of persons or organizations with which they are affiliated. (b)
Psychologists do not make false, deceptive, or fraudulent statements concerning (1) their training,
experience, or competence; (2) their academic degrees; (3) their credentials; (4) their institutional or
association affiliations; (5) their services; (6) the scientific or clinical basis for, or results or degree of
success of, their services; (7) their fees; or (8) their publications or research findings.

7.04 Student Disclosure of Personal Information. Psychologists do not require students or supervisees
to disclose personal information in course- or program-related activities, either orally or in writing,
regarding sexual history, history of abuse and neglect, psychological treatment, and relationships with
parents, peers, and spouses or significant others except if (1) the program or training facility has clearly
identified this requirement in its admissions and program materials or (2) the information is necessary to
evaluate or obtain assistance for students whose personal problems could reasonably be judged to be
preventing them from performing their training- or professionally related activities in a competent
manner or posing a threat to the students or others.



8.01 Institutional Approval. When institutional approval is required, psychologists provide accurate
information about their research proposals and obtain approval prior to conducting the research. They
conduct the research in accordance with the approved research protocol.

8.12 Publication Credit. (a) Psychologists take responsibility and credit, including authorship credit, only
for work they have actually performed or to which they have substantially contributed.

9.02 Use of Assessments. (a) Psychologists administer, adapt, score, interpret, or use assessment
techniques, interviews, tests, or instruments in a manner and for purposes that are appropriate in light
of the research on or evidence of the usefulness and proper application of the techniques. (b)
Psychologists use assessment instruments whose validity and reliability have been established for use
with members of the population tested. When such validity or reliability has not been established,
psychologists describe the strengths and limitations of test results and interpretation. (c) Psychologists
use assessment methods that are appropriate to an individual's language preference and competence,
unless the use of an alternative language is relevant to the assessment issues.

(b) Psychologists use assessment instruments whose validity and reliability have been established for
use with members of the population tested. When such validity or reliability has not been established,
psychologists describe the strengths and limitations of test results and interpretation.

9.03 Informed Consent in Assessments. (a) Psychologists obtain informed consent for assessments,
evaluations, or diagnostic services, as described in Standard 3.10, Informed Consent, except when (1)
testing is mandated by law or governmental regulations; (2) informed consent is implied because testing
is conducted as a routine educational, institutional, or organizational activity (e.g., when participants
voluntarily agree to assessment when applying for a job); or (3) one purpose of the testing is to evaluate
decisional capacity. Informed consent includes an explanation of the nature and purpose of the
assessment, fees, involvement of third parties, and limits of confidentiality and sufficient opportunity for
the client/patient to ask questions and receive answers. (b) Psychologists inform persons with
guestionable capacity to consent or for whom testing is mandated by law or governmental regulations
about the nature and purpose of the proposed assessment services, using language that is reasonably
understandable to the person being assessed. (c) Psychologists using the services of an interpreter
obtain informed consent from the client/patient to use that interpreter, ensure that confidentiality of
test results and test security are maintained, and include in their recommendations, reports, and
diagnostic or evaluative statements, including forensic testimony, discussion of any limitations on the
data obtained.

9.04 Release of Test Data. (a) The term test data refers to raw and scaled scores, client/patient
responses to test questions or stimuli, and psychologists' notes and recordings concerning client/patient
statements and behavior during an examination. Those portions of test materials that include
client/patient responses are included in the definition of test data. Pursuant to a client/patient release,
psychologists provide test data to the client/patient or other persons identified in the release.
Psychologists may refrain from releasing test data to protect a client/patient or others from substantial
harm or misuse or misrepresentation of the data or the test, recognizing that in many instances release
of confidential information under these circumstances is regulated by law. (See also Standard 9.11,
Maintaining Test Security.) (b) In the absence of a client/patient release, psychologists provide test data
only as required by law or court order.
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