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The faster you can resolve customer issues,
the more efficient your call center will be.
Aon Consulting has systematically
improved call center efficiency for nearly
30 years. Our hiring tool, REPeValuator®

has led to increased sales, decreased
turnover and reduced call handling time.

REPeValuator® is a non-proctored, web-
delivered selection tool to fill your sales,
service, or collections positions. It is now
offered in English, Spanish and bilingual
versions.

Want 15% faster call resolution?
Ask Aon.

To improve your contact center efficiency call
+1.800.477.7545, or visit www.aon.com/callmonitoringsurvey.

Stay tuned for more Aon Solutions.


